March 27, 2020 COVID-19:  UTILITY DISCONNECTS
 
At the City of Benson, we are committed to providing safe and reliable services to our community. We also understand that those services are crucial to individuals and businesses in our area. To help our customers navigate the uncertainty surrounding the emergence of COVID-19 in our region, we will suspend all utility customer disconnections for non-payment until further notice.  When the suspension ends, we will work with customers on individual arrangements to bring their accounts current. 
While services will not be disconnected, bills will continue to accrue and we encourage customers to make payments and to keep their accounts as current as possible.  As a reminder, payment options include:
· Paying online at www.xpressbillpay.com
· Paying over the phone by calling 520-586-2245
· Using the payment drop box in our parking lot 
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